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Unit 1. Meeting a New Patient

() KEY EXPRESSIONS

>

N

I I N

Practise replying to these questions and expressions with your partner.

Is this your first visit to this hospital?

Could you fill in this form for me?

Would you like me to write it for you?

I just need to ask you a few questions.

Could you tell me your (name / date of birth)?
How do you spell that?

What's your occupation?

Do you have a health insurance card?

O WoRrb Quiz

These words are important for this unit.

Find a partner and test each other. Say the words in English. Your partner should say the
word in Japanese. When you can do this, test each other by saying the words in Japanese.
Your partner should say the word in English.

ache health insurance occupation separated
date of birth hospital patient single
divorced marital status registration form sore throat
fill in / fill out married seem symptom
headache nurse self-employed widowed

(O LISTENING

PRE-LISTENING
A new patient is at the registration desk. Write two questions the nurse might ask him.

Now listen to a conversation. As you listen, tick (V') any of the key expressions above that
you hear.
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MEETING A NEW PATIENT 'I
CONVERSATION 1

Parient Hello, I'd like to see a doctor.

Nurst Certainly sir." Is this your first visit to this hospital?
PATiENT Yes it is.

Nurst In that case, could you fill in this form for me* please?
PaTieNT I'm afraid3 I can't read or write Japanese.

Nurse Would you like me to* write it for you?
PatieNT Yes please.

Nurse OK, I just’ need to ask you a few questions.
Patient Alright.

Nurst So, could you tell me your6

name please?
PaTIENT Yes, it's Tom Davis.
Nurse How do you spell that, Mr. Davis?
Patient Tom is T-O-M, and my family name, Davis, is D-A-V-I-S.
Nurse Thank you ... and could I have your date of birth?
PatienT It's April 18th, 1949.

COMPREHENSION CHECK
1. Has Mr. Davis visited this hospital before?

2.  What's Mr. Davis’s first name?

Unit 1



(O CHECK IT!

» Rearrange the words to make natural expressions:

I.  write you you for like it me Would to P
2. have card you a insurance Do health >
3. form fill Could me in you for this >
4. this Is hospital visit this to your first >
5. occupation your What's >
6. few need I to just you questions a ask

7. birth you your me date tell Could of >
8. spell do that you How >

(O Key WORDS

»  Recreate the key expressions from the previous page using these Key Words:

first occupation ask form

insurance  spell write birth
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O

MEETING A NEW PATIENT 'I
CONVERSATION 2

» Read the conversation and underline any of this unit’s key expressions. Then practice with
a partner.

Nurse What's your occupation Mr. Davis?
Patient I'm self-employed. I have my own company.
Nurse Do you have an address in Japan?
PatienT Not really. I'm staying at the City Hotel.
Nurse And’ your phone number?
Patient I'll give you my mobile® number. Its 090-8899-1949.
Nurse Could you tell me your marital status?
PaTiENT I'm married.
Nurse Do you have a health insurance card?
PatienT Not a Japanese one. I have this travel insurance.
Nurse Alright, thank you. And what seems to be the problem today?
Patient I've been getting really bad headaches, and I'm having trouble sleeping.?
Nurse OK. For now'®, would you like to take a seat? We'll call you in a few minutes.

COMPREHENSION CHECK
1.  What's Mr. Davis’ marital status?

2.  What kind of insurance does Mr. Davis have?

ROLE-PLAY

» Interview your partner using this form. Make your interview more natural with extra
questions based on these key words: Japanese / form [ write / spell / problem

Hospital Registration Form
Nane First: Fam | y:
Date of birth
Addr ess

Phone

Mari t al
st at us

Qccupati on

| nsur ance

Pr obl em

“CAN-DO” CHALLENGE

»  Test your partner. Can they meet the challenge? Can they...
1. ... make 6 registration-related questions in one minute? Yes / No

2. ...interview a patient to get basic registration information? Yes / No
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() CROSSWORD 1: MEETING A NEW PATIENT

AcRross

2 “I have my own company. 'm ________-employed.” (4)

6 “Doyouhaveahealth____ card?” (9)

7. First, a new patient needs to go to the desk. (12)

8 “Could you this form for me please?” (4,2)

11.  “Areyoumarriedor ________ ?” (6)

12.  “Could you tell me your phone number?” (6)

14.  “My wife and I don't live together, but we're not divorced, we're _______.” (9)

5. A works with doctors, and takes care of patients in a hospital. (5)
DownN

I Your job can also be called your _______. (10)

2 “What are your »” “I have a headache and a sore throat.”(8)

3 “Could you fill in this for me please?” (4)

4. “I’'m not married any more. I'm . (8)

5 “Could you tell me your status?” (7)

9 “Are you or single?” (7)

10.  “Please wait here. The will see you in a minute.” (6)

1. “What to be the problem?” (5)

13.  “Could you tell me your dateof ____?” (5)
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O GET

>

MEETING A NEW PATIENT 'I
READY

Before the next class, learn this vocabulary. It will help you understand the next unit,
“Talking About Symptoms.”

allergic, allergy 7LIL¥—

apart from — - [FRlELT

blocked nose S5EED

cheek #a5h. 8

chemist / pharmacist SEFHBM

(a) cold aNcH

completely LT

cough (v), cough (n), coughing BZEI D LS ER IACA
drug store, E35)

fever, feverish B o FEW

flu (influenza) ATV
medicine, medication X

nausea, nauseous (to feel sick) HEX

pain B

pharmacy £S5

runny nose K

sick, to be ~ (v) wR (&9 3)

sneeze (n), sneezing, to ~ (V) <LPA (KLrHZET D)
sore throat DEDFEH

stomach B

stomachache ]

symptom FEIR

syrup, cough ~ YOy KiEHYOYT
temperature KR R oRE. (R:E)
throw up (v) 1+<. @it 93
vomiting (v) 1+<. @it 93

O UNIT 1 NOTES

I.

o N o

UnNiT1

certainly sir ELWSKIBIL of course ZTBEBICULIESWATI . XHEBEDIHER sirTlER<T,
madamZzi&>CT Ry,

LBEICHDZEBOEZICE For me ZRICDFFRT, CNIEKVBERZEREE . HBWIEFTEES LERBY
DFBDDITEIIBET,

I’'m afraid EWSRRBEBVLIRISEARICKDIENZWTTHlZzH(FDE. I'm afraid you'll have to
have an operation. (Ffiic 3 2RENH B TLLD)BRETT,

Would you like me to (+ [RFEEARE) (FAIHNZB LD EE(CRICIIDRIRTI, FIZ(E. Would you
like me to talk to your mother? (BEBIAICFANSELRULLSIN?)RETT,

Just (FFOS(FREET BUFOBERZEBMUTIHFIZII, | just need to check your blood
pressure. (B&>EMAEZASETIEE L) F/elE I'm just going to take a look at your chest.
(B&2EZZRULEITR)BETT,

Could you tell me your... [FER.AE. 15, FHRBE, BEDBRZSNDDICRICILDOEEXTI,
EDDIFURRNDKLSICERTRHE BRI YR R—Y 3V ([CEZEM FTEADRVNTT,
A HEEBTIIEFTESE(Emobile phoneDHDICE & cell phone&EWLWWET,

I’ve been getting really bad headaches (B8&@A L\ TVWET) Tl LIESTERDHHWTWT R
BT D ENSIHDZETD,

. “For now” [IBAEBDIEDHZ T IORIRICEITNET,



